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WARRANTY

Limited Lifetime Warranty

This warranty is given to the initial purchaser and is valid for as long as the product is owned by the original Buyer. The warranty, which runs from the date of 
manufacture, covers defects in materials and craftsmanship found during normal usage of the products during the warranty period. If a product is defective, 
and if written notice of the defect is given to AIS within the applicable warranty period, AIS (at its option) will either repair or replace the defective product with a 
comparable component or product. The limited lifetime warranty applies to all products regardless of the number of shifts the product is used each day except 
as noted below.

Applicable Warranty Period Products / Restrictions
Lifetime (as defined below) All AIS branded products (except as noted below)

Ten (10) Years

Ten (10) Years - 24/7 Shift

Electrical products
AIS Seating (frames and control mechanisms)
Calibrate Series

Devens Seating

Five (5) Years Moving parts, which include keyboard mechanisms, locks, suspensions, casters as well as AIS fabrics, upholsteries 
and mesh.

AIS Seating (pneumatic cylinders, casters, glides, bases and arms, mesh and seating upholsteries, Granite and Sulli 
seating*)

This warranty does not apply to normal wear and tear damage caused by carrier, damage caused by transport of product from one site location to another, 
alterations to the product not expressly authorized by Seller, and products considered to be of a consumable nature such as bulbs and light ballast. AIS Seating 
normal use as defined under this warranty is the wear and tear that occurs during a 40 hour week when the product is used by a person weighing 300 pounds 
or less. *Granite is warranted for five years and rates for a person weighing 250 pounds or less. Sulli is warranted for five years and rates for a person weighing 
300 pounds or less. AIS will not warrant any altered components or parts.  

This warranty shall not cover labor or delivery charges and does not apply to items subjected to abuse, misuse, neglect, alteration, damage cause by shipment, 
storage, accident, fire, flood or act of God.  The limited warranty is the sole remedy for product defect and no other expressed or implied warranty is provided, 
including but not limited to any implied warranties of merchantability or fitness for a particular purpose.  AIS shall not be liable for consequential or incidental 
damages arising from any product defect. A customer’s exclusive remedy with respect to any and all losses or damages resulting from any cause whatsoever 
shall be repaired or replaced as specified above. 

It also does not apply to customer’s own material (COM - i.e. material specified by Buyer that is not a standard AIS product offering) used in the manufacture of 
AIS products.   Special Products that are not offered in the AIS standard price list will have a warranty of one year.  A product will not be considered defective 
and Seller will not be obligated to replace it, if the product is not installed properly or is used in a “non-standard” fashion as prescribed by AIS. It is at the sole 
discretion of AIS to make a determination if a defect is due to improper product installation.

THIS LIMITED WARRANTY IS THE SOLE REMEDY FOR PRODUCT DEFECT AND NO OTHER EXPRESS OR IMPLIED WARRANTY IS PROVIDED, INCLUDING 
BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AIS SHALL NOT BE LIABLE FOR 
ANY CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE OR INCIDENTAL DAMAGES.



National Showrooms:

Leominster
AIS Headquarters
25 Tucker Drive
Leominster, MA 01453

For additional information on AIS:
Dealer Showrooms, Representative 
Directory, Project Case Studies, Online 
Catalog & Product Showcase  
Visit: www.ais-inc.com 

New York
AIS New York
257 Park Avenue South
New York, New York 10010

Washington, D.C.
AIS Washington, D.C.
1400 I St, NW, Suite 750
Washington, D.C. 20005

Chicago
The Merchandise Mart
Suite 1086
Chicago, Illinois 60654

GSA Sales
GSA Contract GS-29F-0006K
FSC Group 71, 
Part 1 Office Furniture

800.434.7400 | 978.562.7500  |  Fax: 978.562.0811  |  www.ais-inc.com

Please make an appointment to visit us at:
3401 Madison Street
Skokie, IL 60076
www.appliedergonomics.com

Call us
Tel:  (847) 679-5148
        (844) 859-9247
Fax: (847) 933-0018

Email the President
jmeltzer@appliedergonomics.com
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